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Is complaint formal or 

Madani Primary School—Complaints Procedures 

Record complaint in 

Acknowledge com-

Aim to resolve within 

Is complaint resolved? 

Sign complaint off 

Governors to aim to resolve 

Chair of Gov. to acknowledge 

within nine days of receipt 

Inform Chair of Gov-

Sign complaint off 

Sign off complaint 
 

State whether resolution is fully, 

Inform complainant of complaint panel hear-

ing with independent chair, plus two others 

who have not yet been involved in this com-

plaint. Complainant may be accompanied by 

friend/representative. 

Complaints panel’s findings and recommenda-

tions to be noted by Board of Governors, 

Headteacher and complainant. 
 

If resolved, sign off 

Parents invited to write to 

Yes 

Yes 

Yes 

No 

No 

No 


